Student Satisfaction Survey (SSS)
I|Questions about the quality of teaching
Very
1{How efective the professors/teachers teach at this university? Very Poorly | Poorly |Average| Effective | Effective
Very
2| Are the lecturers proficiency of communication enough? Very Poorly | Poorly [Average| Effective | Effective
Very
3| How effectively is this course/class/subject taught? Very Poorly | Poorly |Average| Effective | Effective
Very
4| Value you are getting from the course content ? Very Poor Poor |Average| Effective | Effective
Updated
5| How relevant is the curriculum to your field of study? Totally Outdatdewhat outd Average| Relevant | effectively
6| Do you feel your degree programme has made you cmpetant for placemen  Never Rarely Kometimd Always
7|How would you rate the following aspects of your educational experience:
7.1| Material availability Poor Average |Good |Very Good Excellent
7.2| Academic advising Poor Average [Good Very Good Excellent
7.3| Access to teaching faculty Poor Average [Good |Very Good | Excellent
7.4 Fellow students’ academic ability Poor Average |Good [Very Good Excellent
75| The academic reputation of the University Poor Average |Good |[VeryGood | Excellent
7.6| Value of education for the price Poor Average |Good [Very Good Excellent
| I |
I|Questions about the learning environment
1|Helpful attitude of your academic advisor? Poor Average [Good |Very Good | Excellent
2|Safety feelings in your campus’?| | Poor Average [Good |Very Good Excellent
3| Your satisfaction level with the diversity and quality of the offered extracurril  poor Average |Good |[VeryGood | Excellent
4| Your satisfaction level with the campus staff with administrative and other i Poor Average |Good |Very Good | Excellent
5|How would you rate the following aspects of student life at the University
5.1|Sport and recreational facilities Poor Average |Good [Very Good Excellent
5.2| Clubs and student organizations Poor Average |Good |Very Good Excellent
5.3| Student diversity & Social Life Poor Average |Good |Very Good Excellent
5.4 Campus amenities Poor Average [Good Very Good Excellent
5.5|Extra Curricular Activities Poor Average |Good [Very Good Excellent
5.6|health & Medical Facilities Poor Average |Good [Very Good Excellent




Questions about facilities/Infrastructure

1|Maintenance of the available facilities? | Poor Average |Good [Very Good Excellent
2| Your satisfaction with the Hostel facilities? Poor Average |Good |Very Good Excellent
3| Your satisfaction with the quality of the food served at the University cafete]  poor Average |Good [Very Good | Excellent
4|Ease of getting the resources you need from the university library? Poor Average |Good |Very Good | Excellent
s|How would you rate the following services/facilities at the University

5.1 Campus | Average |Good Very Gog Excellent

5.2|Class and laboratory facilities Average |Good Very God Excellent

5.3 Library Average |Good Very Gog Excellent

5.4 Parking Average |Good Very Gog Excellent

5.5{ Public transportation Average |Good Very Gog Excellent

5.6/Student residences Average |[Good Very God Excellent

5.7/ Food services | Average |Good Very Gog Excellent

5.8| Sports and fitness facilities Average |[Good Very God Excellent

5.9|Career counseling and placement Average |Good Very God Excellent

5.10.|WI-FI Average |Good Very Gog Excellent
IV|Other questions
Very Very
1| How satisfied are you with the University policies? Dissatisfied |DissatisfiedAverage | Satisfied |[Satisfied
Very Very

2|How satisfied are you with the overall experience studying here? Dissatisfied |DissatisfiedAverage | Satisfied [Satisfied
3| How likely are you to continue attending this university for additional Degre{ Never [Rarely  [Sometim| Always
4|How likely are you to recommend this University to others? Never [Rarely  [Sometim| Always




I Questions about the quality of teaching

1 How efective the professors/teachers teach at this university?

Poor

Very Effective
182
27%

Average
89
13%

4%

2 Are the lecturers proficiency of communication enough?

Very Effective
88
13%

Very Poor
23

9%

Effective
112
17%




3 How effectively is this course/class/subject taught?

Very Effective Very Poor
135 29
20% 5%

29

4 Value you are getting from the course content ?

Very Effective Very Poor
199 41
30%

Average
111
16%




5 How relevant is the curriculum to your field of study?

Totally Outdated

Updated Somewhat
. 31 dated
effectively . outdate
123 5% 59

9%

18%

6 Do you feel your degree programme has made you cmpetant for placement?

Rarely
86
13%

Cant Say
59

9%
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n Questions about facilities/Infrastructure

1 Maintenance of the available facilities?

Excellent
38
6%

2 Your satisfaction with the Hostel facilities?

Excellent Poor
96
14%

Average
123
18%




3 Your satisfaction with the quality of the food served at the University cafeteria?

Poor
59
9%

Excellent
59
9%

4 Ease of getting the resources you need from the university library?

Excellent Poor
103 39
15% 6%




5 Rating
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m Questions about the learning environment

1 Helpful attitude of your academic advisor?

Excellent Average
122 96
18% 14%

2 Safety feelings in your campus?

Excellent
65
10%

Average

96
14%




3 Your satisfaction level with the diversity and quality of the offered extracurricular activities?

Excellent Poor Average
105 56
16% 8%

4 Your satisfaction level with the campus staff with administrative and other issues?

Poor
5g Average

gy 111
17%

Excellent
25
4%
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IV Other questions

1 How satisfied are you with the University policies?

Dissatisfied
69
10%

Very Satisfied Very Dissatisfied
197 31
29% 5%

2 How satisfied are you with the overall experience studying here?

Very Dissatisfied Dissatisfied
67

10%

Very Satisfied
128
19%




3 How likely are you to continue attending this university for additional Degree?

Never Rarely
23 64
3% 9%

4 How likely are you to recommend this University to others?

Never Rarely
36 41
6%

Cant Say
122
18%
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