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Unit 1 Service Sector Environment
1.1 Role and Growth of Service Sector in Indian Economy
1.2 Challenges to Indian Service sector- Business-based &
Knowledge-based Sector, Education sector. Health sector.
Insurance, Tourism. Banking
1.3 Recent Trends in Indian Service Sector- Digital Economy.
E-Commerce. E- Fmance

Unit 2 Banking Environment
2.1 Bankmg- Definition. Functions. Changing Structure of
Banking in India- New
Private Banks, Small Banks. Payment Banks
2.2 Bank Accounts- Types, Procedure and Operation of Accounts
2.3 Recent Trends in Indian Banking Environment- E-Banking.
E- Wallets. Bank Mergers and Amalgamations

Unit 3 Overview of Indian economy

3.1 Challenges of Indian Economy- Poverty. Employment.
Inequality, Informal
Sector

3.2 Policy Measures (Two-Three recent Programmes)-
Poverty Alleviation Programmes: Employment Generation
Programmes: Agriculture Development Programmes, Skill

Development Programmes




